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Village Life recognises its duties in regard to serious incidents, as defined by the Charity

Commission:-

e Trustees must report to CC as soon as possible and follow their guidance

e take steps to limit the immediate impact of the incident and, where possible, prevent it from
happening again.

From the CC website:-

“What is a serious incident?

A serious incident is an adverse event, whether actual or alleged, which results in or risks significant:
harm to your charity’s beneficiaries, staff, volunteers or others who come into contact with your
charity through its work for example:-

e |oss of your charity’s money or assets

e damage to your charity’s property

e harm to your charity’s work or reputation.

The main categories of reportable incident are:

e protecting people and safequarding incidents — incidents that have resulted in or risk significant
harm to beneficiaries and other people who come into contact with the charity through its work

e financial crimes — fraud, theft, cyber-crime and money laundering

e large donations from an unknown or unverifiable source, or suspicious financial activity using the
charity’s funds

e other significant financial loss

e links to terrorism or extremism, including ‘proscribed’ (or banned) organisations, individuals
subject to an asset freeze, or kidnapping of staff

e other significant incidents, such as — insolvency, forced withdrawal of banking services without
an alternative, significant data breaches/losses or incidents involving partners that materially
affect the charity.”

Village Life potential incidents
Since VL provides and maintains AEDs, and moreover, trains volunteers to use them, and CPR, in
situations of cardiac arrest, it is likely that on some occasions this will not prove life-saving, and our

performance may be criticised. Precautions against this include regular training, and frequent
maintenance checks of AEDs.
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