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The principal objective of the Village Life Community Project (VLCP) is to preserve 
and protect human life by establishing and maintaining a community-based 
emergency response organisation based around publicly accessible Automatic 
External Defibrillators (AED), with volunteers trained in CPR (Cardiopulmonary 
resuscitation) and the use of the AEDs. 

VLCP recognises that all charities have a responsibility to ensure they don’t cause 
harm to anyone who has contact with them and as trustees we understand that we 
must fulfil this responsibility. As a charity we also recognise that safeguarding 
applies to every charity, not just those dealing with children and adults at risk. It 
concerns the wellbeing of every person connected with the charity, not just 
beneficiaries. Finally we recognise that safeguarding is the responsibility of every 
trustee, not just a designated person.

This policy applies to anyone working on behalf of VLCP. The main aims of this 
policy are: 

 Protection of people who come into contact with VLCP
 Minimisation of the risks of any harm or abuse
 Confidence to deal with concerns appropriately
 All trustees recognising their own responsibility

This policy will ensure that as trustees we: 
1. Identify and manage risks
2. Carry out necessary checks
3. Protect our volunteers and those members of the public we have contact with 

through our work as a charity
4. Handle and report incidents appropriately

1. Identifying and Managing Risk

Recognising the signs of abuse: 
Trustees and volunteers can be well-placed to identify abuse. Someone may say or 
do things that let you know something is wrong. It may come in the form of a 
disclosure, complaint, or an expression of concern. Everyone within VLCP should 
understand what to do, and where to go to get help, support and advice. A disclosure
could happen at a training event or during assistance at an incident. As trustees and 
volunteers you may notice something that causes you concern. 

Types of Abuse: 

Registered Charity No 1169515 Page 1 of 4



POLICY:
VLCP- 40 SAFEGUARDING
Rev. No: 2/24
Date:  15/03/24
Source: JW
The  Care  Act  2014 defines  the  following  ten  areas  of  abuse.  These  are  not
exhaustive but are a guide to behaviour that may lead to a safeguarding enquiry.
This includes:

 Physical abuse - Including assault, hitting, slapping, pushing, misuse of 
medication, restraint or inappropriate physical sanctions.
 Domestic violence/ Domestic abuse - This could be any of the indicators of 
abuse relating to physical, psychological/emotional, sexual or financial by a 
person with whom you have a close family or intimate relationship such as a 
partner, child, parent.

 Sexual abuse - Including rape, indecent exposure, sexual harassment, 
inappropriate looking or touching, sexual teasing or innuendo, sexual 
photography, subjection to pornography. Witnessing sexual acts, indecent 
exposure and sexual assault or sexual acts to which the adult has not consented 
or was pressured into consenting.

 Psychological or emotional abuse - Including threats of harm or 
abandonment, deprivation of contact, humiliation, blaming, controlling, 
intimidation, coercion, harassment, verbal abuse, cyber bullying, isolation or 
unreasonable and unjustified withdrawal of services or supportive networks.

 Financial or material abuse - Including theft, fraud, internet scamming, 
coercion in relation to an adult’s financial affairs or arrangements, including in 
connection with wills, property, inheritance or financial transactions, or the misuse
of misappropriation of property, possessions or benefits. 

 Modern slavery - Encompasses slavery, human trafficking, forced labour and 
domestic servitude. Traffickers and those who coerce, deceive and force 
individuals into a life of abuse, servitude and inhumane treatment.

 Discriminatory abuse - Including forms of harassment, slurs or similar 
treatment because you are, or are perceived to be different due to race, gender 
and gender identity, age, disability, sexual orientation or religion. 

 Organisational or institutional abuse - Including neglect and poor care 
practice within an institution or specific care setting such as a hospital or care 
home, for example or in relation to care provided in one’s own home. 

 Neglect or acts of omission - Including ignoring medical, emotional or 
physical care needs, failure to provide access to appropriate health, care and 
support or educational services, the withholding of the necessities of life, such as 
medication, adequate nutrition and heating.
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 Self-neglect - This covers a wide range of behaviour, neglecting to care for 
one’s personal hygiene, health or surroundings and includes behaviour such as 
hoarding. There is a difference between what constitutes a safeguarding incident 
that requires a statutory response and an incident that is rooted in concern for 
someone’s general wellbeing.

2. Carrying out necessary checks
VLCP will ensure that trustees and volunteers are able to act in their roles through 
carrying out relevant checks. These would include checking work history, references 
and carrying out Disclosure and Barring Service checks (DBS) if necessary.

3. Protection of trustees and volunteers
VLCP will ensure that it has clear policies in place to protect those working on behalf 
of the charity. Insurance will be in place. Volunteers and trustees should be made 
aware of how to raise any issues or concerns relating to safeguarding. This would be
by contacting the Designated Lead for Safeguarding (see below).

4. Handling and reporting incidents appropriately 
Any trustee who becomes aware that someone is, or is at risk of being abused or 
radicalised must raise the matter immediately with the charity’s Designated Lead for 
Safeguarding (see below). Early sharing of information is the key to providing an 
effective response where there are emerging concerns. To ensure effective 
safeguarding arrangements no one should assume that someone else will do it. 
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VLCP will:

 Inform the adult of the action we propose to take.

 Seek their agreement for any referral. 

 Ensure that they are kept informed about what will happen next, so they
can be reassured about what to expect. 
 Endeavour to ensure that they are safe and supported before 
proceeding with any other action.
 Inform the adult if VLCP are planning to seek advice from, or report 
concerns to, an external agency.

If the person requires immediate protection from harm, contact the emergency
services.

The Designated Lead for Safeguarding (see below) will contact Monmouthshire Duty
team on 01291 638928 for further information on supporting an adult, or 01291 
635669 if the concern regards a child. 

All trustees and volunteers must remember the following if a concern is 
raised:

DO:
Listen, record, reassure

DON’T: 
Promise not to tell, ask leading questions, show disbelief

Designated Lead for Safeguarding
Name: Julia Willis
Email address: julia-willis@sky.com
Telephone number: 07506132658 or 01633 881881

Monmouthshire Duty Team Contact Details
Adult Concerns: 01291 638928
Child Concerns: 01291 635669
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